Get your Instagram DMs in
ImBox - never miss a dialogue!

One login, one interface for a clear overview

With our Instagram connection, you can
manage and respond to DM's and story

mentions in ImBox. It's just as effective and

easy to respond to as any chat,
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Manage Instagram DMs in the
same interface as other tickets
& service channels
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Offer faster service
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Better overview with
everything in the same view
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Hej, for att gora en retur
behdver du fylla i retursedeln
som skickas med paketet,
eller logga in pa mina sidor. &

@ Meddelande ...

and you see the ticket status directly in the
ImBox interface, along with whether someone
has answered it or not. Gather everything in
ImBox, log into one interface, and never miss a
message again!
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Jag skulle vilja gora en retur
pa order #4485, hur gar jag
tillvaga? &

Tack for hjalpen!



